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paccMoTpeB B OTKPbITOM cynebHOM 3acefaHnn rpa>kgaHCcKoe Aeno no UCKy
K 000 «OkHa-KoMmnac» o 3awmTe npaB notpebutenen

YCTAHOBWI:

N3HavyanbHO ucTey obpaTtwuica B cya ¢ uckom Kk OO0 «OkHa-Komnac» ¢
TpeboBaHmeMm

-06a3aTb OTBETHYUKa be3Bo3mMe3gHO YCTPaAHUTDb HeOJoCTaTKu rno
N3roToBJIEHNIO N YCTaHOBKE OKOHHbIX 6nokoB

-B3bICKaTb HEYCTOWKY 3a NPOCPOYKY BbINOJSIHEHUS TpeboBaHMs NoTpebuTens
B CyMMe <JlaHHble U3bATbI> pybnen

-B3bICKaTb C OTBETYMKA KOMMEHCaUW MOopaJsibHOro Bpeda B CyMMe
<OaHHble N3bATbI> pybnen (n.4.2-3).

B xone cynebHoro 3acemaHmsa ucteu B nopsake cT.39 MK PO yesennyun
pa3mep 3aaBneHHbIX TpeboBaHun (n.4.147-148) n npocunn cyn:

-0obA3aTb  oTBeT4YMKa  6e3BO3MEe3[HO  YCTpPaHUTb  HepocTaTkKuM Mo
M3roTOBJIEHMIO N YCTaHOBKE CBETOMPO3payvYHbiX KOHCTPYyKumMn n3 MNBX npodunien
Ha bankoHe

-B3bICKaTb C OTBETYMKA B MNOJIb3Y WUCTLA CTOMMOCTb OKOHHbIX 6710KOB
YCTAHOBJIEHHbIX Ha KyXHe 1 CaHy3ne n asepHoro 6aoka n3 MNBX B cymme <faHHble
N3bATbI> pybnen

-B3bICKaTb HEYCTOWKY 3a NPOCPOYKY BbiNonHeHNs TpeboBaHum noTpebutens
B CyMMe <AaHHble U3bATbl> pybnen



-B3bICKaTb KOMIMEHCALWU MOpasibHOro BpeAa B CyMMe <JaHHble N3bATbI>
pybnein.

Cyny wctey noscHuA, 41o AOA.MM.ITTT mexay UCTuoM M OTBETYUKOM Obli
3aKJ/to4eH gorosop 6bITOBOro nogpsfa Ha U3roToBsIEHME U YCTAHOBKY OKOHHbIX
6710K0OB 1 3acTekneHme bankoHa B nMpuHagnexawen emy kaptupe. CTOMMOCTb
paboT No AoroBopy cocTaBuia <faHHble U3bATbLI> pybnen. PaboTbl No gorosopy
OTBETYUKOM BObiNN BbINOSIHEHbI, OKHa yCcTaHoBAeHbl. AO.MM.ITTT ncreu 3akao4mn
C OTBETYMKOM elle OAMH [O0roBop noapsfa Ha yCTaHOBKY OKOHHOro 6s5i0ka B
BAaHHOW KOMHaTe ero KBapTupbl. CTOMMOCTb LAaHHOI0 3aKa3a CcoCcTaBwia <[aHHble
n3bATbI>. B npouecce 3Kcrnsyataumm B 3UMHUW nNepuos BpeMeHu Obiin
obHapy>XeHbl HeEAOCTATKN YCTAaHOBNIEHHbIX KOHCTPYKLUUA, @ UMEHHO: Ha OKOHHOM
6210Ke Ha KyxHe obpa3yeTcs CU/IbHbIM KOHAEHCAT, MOHTa>XHbIW LWOB NpoMep3aerT,
Ha OKOHHbIX 650kax Ha ©OasnkoHe npomMep3aeT UEeHTPaJibHbIA YCUAMBAKOLWNIA
npocpuns. AOA.MM.ITTTT ncteu obpaTuica K OTBETYUKY C TpeboBaHMEM yCTPaHUTb
HegocTaTKu. HepocTtaTkum ycTpaHeHbl He O6bian. OOA.MM.ITITT wncrteu BHOBb
obpaTnnca K oTBETYUKY C TpeboBaHMEM YyCTPaHUTb HEOOCTATKU KOHCTPYKUMUA ©
CHOBa HeOOoCTaTKM yCTpaHeHbl He 6blin. Ha OKOHHbIX B10Kax, yCTaHOB/IEHHbIX Ha
KYXHe W caHy3ne Takxe Oblnn BbisiBNeHbl gedeKTbl MpPOu3BOACTBEHHOIO
XapakTepa, KOTopble ABAATCA HEeYyCTPpaHUMbIMU, B CBA3WN C YEM MPOCUT B3bICKATb
C OTBETYMKA CTOMMOCTb YKa3aHHbIX KOHCTPYKUUA U CTOMMOCTb paboT no wux
YCTaHOBKE B CyMMe <[aHHble n3bAaTbli> pybnen.

Mpenctasutenb otBeTH4Mka OO0 «OkHa-Komnac» , OencTBylowas Ha
OCHOBAHWUW OOBEPEeHHOCTU, UCK He Nnpu3Hana, cyny noacHwna, 4yto AO0.MM.ITTT
MeXOy WCTLUOM W OTBETYMKOM Obil 3ak/o4eH [OroBOp MO M3roTOBJEHUIO W
yCTaHOBKe B AOMe UCTLA NIacTUKOBLIX OKOH. Bce paboTbl MO AOroBopy OTBETHUK
BbIMOJIHNA B YCTAHOBJIEHHbIN CPOK. lNpeTeH3nn No KayecTBy paboT OT mcTua He
noctynano. AO0.MM.ITTT mncrteu 3aknw4una C OTBETYMKOM elle OOWH O0roBOp Ha
N3roToBJIEHME U YCTAHOBKY MJACTMKOBbLIX KOHCTPYKUWA. DTOT AOr0OBOP Tak»Xe Obin
ncnosiHeH oteeTynkoMm. AO.MM.ITTT nctey obpaTuica C MMCbMEHHON NpeTeH3nen
K OTBETYMKY O 3anoTeBaHWM OKOH, obpa3oBaHMe KoHAeHcaTa. K ncruy Bblexan
MacTep U YCTAaHOBWJI, YTO BCe KOHCTPYKLMMK Obl/IN YyCTaHOBJIEHbI B COOTBETCTBUN C
TpeboBaHmamm FOCToB, TexHosorma 6bia NOMHOCTbIO cobnoaeHa, a NPUYNHON
obpa3oBaHUSA KOHAEHCAaTa W rJleCeHU $HABUNOCb OTCYTCTBME OTOMUTESIbHOIO
npmbopa non OKHOM B KOMHATe, OTCYTCTBME OTKOCOB Ha OKHaX, TPeLluHbl B
KagKke AoMa, yTernsieHne CTeHbl AoMa C BHYTPEHHEN CTOPOHbI KBapTUPbl, KOTOpoe
nposes ucteu. BuHbl oTBeTYMKa B 0Opa3oBaHMM KOHAEHCATa M MNJIeCEHU HET, UX
obpa3oBaHuMe ABUIOCL CneacTBneM OeNCTBUM CaMoro ucTua.

BbicnylwaB 06bsSICHEHUS CTOPOH, NMPOBEPUB MaTepuasnbl Aesa U OAB OLEHKY
cobpaHHbIM MO Aeny AokasaTeNbCTBaM, Cy[ HAXOAUT, 4TO WUCK  MOANEXUT
4aCTUYHOMY YAOBJIETBOPEHMUIO.

Cyoom ycTaHoBneHo, OOMM.ITTT ™Mexay WCTUOM (3aKa34yuMkoMm) W
oTBeT4YMkoM (Mogpagynkom) 6bin 3akaw4eH pgorosop 6bITOBOro noapsga no



N3rOTOBJIEHUIO MU MOHTaXXy MJaCTUKOBbIX OKOH, @ UMEHHO ABa OKOHHbIX 6/10Ka n
3acTekneHne OankoHa B KBapTupe wuCTua Mo agpecy <agpec> (n.4.4-13).
CTtonmocTb paboT No JaHHOMY LOroBOPY COCTaBu/a <faHHble n3bATblI> pyb (n.3.1
dorosopa). NapaHTUNHLIA CPOK Ha paboTebl cocTtaBun 7 net (N.6.2 Lorosopa).
PaboTbl Mo porosopy NOAPSAAYMKOM OblSIM BbIMOSIHEHLI B CPOK W TMOJIHOCTbIO
onJlavyeHbl 3aKa3ymkoMm (n1.4.12-13). B xononHoe BpeMs roga Ha yCTaHOBJIEHHbIX
OKOHHbIX KOHCTPYKUMAX HadYan obpa3oBbiBaTbCA KOHAEHCAT, OKHa npomep3asn.
NcTeu obpaTuicsa K OTBETUMKY C MUCbMeHHOW npeTeH3nen OOA.MM.ITTT (n.4.14)
Mo noBOAY YCTPaHEHUA HeOoCTaTKOB KOHCTpykKuun. [lo HacTosiwee BpeMs
HeOOoCTaTKN He yCTpaHeHb.!.

O0.MM.ITTT mexay unctuoMm (3akasydymkom) m oteeTyukom (Moaopagvymkom)
Obbin 3akno4deH porosop 6bITOBOro nogpsga Mo WU3rOTOBJIEHUIO U MOHTaXy
MJACTMKOBbIX OKOH, @ UMEHHO OKOHHOro 6s710ka B BaHHOW KOMHaTe B KBapTupe
nctua no apgpecy <agpec> (n1.4.151-157). CtommocTb paboT no AaHHOMY
AOroBOpYy COCTaBwuNa <AaHHble M3bATbI> pyb (N.3.1 Jdorosopa). MNapaHTUNHLIN
Cpok Ha paboTbl coctaBun 7 net (n.6.2 Hdorosopa). PaboTbl nmo pgorosopy
NOAPSAAYMKOM ObiNN BbIMNOJSIHEHBI B CPOK U MNOJIHOCTbIO OMJla4eHbl 3aKa34MKOM
(n.4.156-157). B 3uMHUI nepuon BPEMEHU Ha OKOHHOM 65oke obpa3oBbiBaeTCH
KOHOEHCAT, MOHTaXHbIl LWWOB Mnpomep3aeT. o noBoay AaHHbIX HEeOOCTAaTKOB
KOHCTPYKUMKU NCTeL, Tak>Xe obpallascsa K OTBETYUKY C TON XKe CaMOn NpeTeH3nen
otr 4AO.MM.ITTT

Obcynuns TpeboBaHme nctua o 6e3803Me34HOM YCTPAHEHUN HEAOCTATKOB MO
N3roTOBJIEHMIO N YCTAaHOBKE CBETOMPO3pPayHbiX KOHCTPyKuun ns MNBX npodunen
Ha ©0askoHe, M MO B3bICKAHWIO C OTBETYMKA CTOMMOCTM OKOHHbIX 6J10KOB,
YCTaHOBJIEHHbIX Ha KyXHe 1 caHy3se n asepHoro 6aoka u3 MNBX, cya HaxoauT, 4To
B JAHHOM YacCTu UCK NOANIEXUT YO0BJIE€TBOPEHUIO.

CornacHo cT.29 ®3 «O 3awmnTe npaB notpedbutenen» 1. MNMotpebutens npwu
obHapy>XeHnn HeJoCTaTKOB BbIMNOJIHEHHOW paboTkl (OKa3aHHOM yCAyrun) Brnpase rno
ceBoeMmy Bblbopy notpeboBaTh:

6e3B0O3ME34HOr0  yCTPAHEHMA  HeOOoCTaTKOB  BbINOJIHEHHOW  paboThl
(oKa3zaHHOW ycnyrn);

COOTBETCTBYHOLWEro yMEHbLUEHNS LEHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOW
ycnyru);

6e3B03Me3HOr0 U3roTOBJIEHMS APYrol Bellu U3 OJHOPOAHOro MaTepuana
TAKOro >Ke KayecTBa WM TOBTOPHOrO BbINOJHEHUS paboTbl. [pu 3ToM
notpebuTenb o6s3aH BO3BPaTUTb paHee nepeflaHHyo eMy UCMONIHUTENIEM Belllb;

BO3MELleHNS MOHECEHHbIX WM pacxodoB MO YCTPAHEHUID HeOOoCTAaTKOB
BblNOSIHEHHOW paboTbl (OKa3aHHOW YyCAyru) CBOUMWU CUAAMU WUAN TPETbUMU
amuamu.



3. TpeboBaHWA, CBsA3aHHbIE C HeOoCTaTKaMU BbINOJIHEHHOM paboThl
(okazaHHOM ycnyru), MoryT 6biTb nNpeabsBAeHbl NPU MNPUHATUX BbIMOJIHEHHON
paboTbl (OKa3zaHHOW yCAyrun) nnm B xone BbiNOJIHEHUSA PaboThl (OKa3aHMA ycnyru)
nnbo, ecnm HEBO3MOXXHO ODHAPYXUTb HELOCTATKM MPU NPUHATUN BbINOJIHEHHOWN
paboTbl (0OKa3aHHOM yCNyru), B Te4YeHMe CPOKOB, YCTAaHOBJIEHHbIX HACTOSALLIMM
MYHKTOM.

MNoTpebuten, BnpaBe npeabaBnaTb  TpeboBaHMA, CBA3aHHble C
HeOoCTaTKaMM BbIMOJIHEHHOM PaboThbl (OKa3aHHOM yCNyrun), ecnm oHn obHapy>XeHbl
B Te4YeHMe rapaHTUMWHOro CpoKa, a Npu ero OTCYTCTBUM B pPa3yMHbIA CPOK, B
npegenax AByX NeT CO AHSA NPUHATUSA BbIMOJHEHHON paboTbl (OKa3aHHOW ycnyru)
NN NATU NeT B OTHOLWEHUW HeOoCTaTKOB B CTPOEHUMWM M UHOM HeOBUXXNUMOM
nMmyuiecTBe.

NMpoBeneHHOM Mo gAeny CTPOUTENbHO-TEXHUYECKOW 3KcnepTuson 6bian
BbISIBJZIEHbI C/lefyloLlmne HegoCTaTKN N3FOTOBMIEHNS U MOHTa>Xa KOHCTpyKuun MNBX.

OKOHHOe 3anoJIHeHne B KyxHe

* MpPUN [EMOHTa)Ke uMelLlerocad B KyXHe MNOAOKOHHMKa YCTaHOBJIEHO
OTCYTCTBME MApPOMU3O0AALNOHHOIO CJ/I0A MOHTA)XHOro LWBa, a Mpu AeMOHTaXxe
OT/IMB@ C HAPY>XXHOW CTOPOHbl YCTAHOBJIEHO OTCYTCTBME TUOPOU30ALUOHHOIO
CNOA MOHTAXXHOro LWBa; NpU 3TOM TEnJOU30NAUMOHHBIN C/OW  HUXXHEro
MOHTa>XHOI0 LUBa YBJIAXXHEH KaK C BHYTPEHHEN, TaK U C HAPYXXHOMN CTOPOHbI, 4TO
npu oTpuuaTesibHOWM TeMnepaType MOXeT NpmBoAUTb K obpa3oBaHUio Hanegn B
HVWXHEN 4aCTn OKHa;

. BHYTPEHHUN NapOU30JIALUNOHHbLIN CJION MOHTA>XHOIMO LLUBa He 3aKpernJséH
K cTeHe no 6oKaM M CBepXy OKOHHOro nMpoéma, 4To cnocobCcTByeT BO3OENCTBUIO
BOOSHbIX MNApOB CO CTOPOHbI MOMELWLEeHMA Ha MaTepuan LeHTpaJibHOro
TEenaon3onAUMOHHOIrO CJ1I0S; Ha MOACTAaBOYHOM rnpodusie OKOHHOro 6soka, a
TakXXe B HWXXHEN YaCTWU OKOHHOro npoéma MMEITCHA Cnefbl XapaKTepHblie AN
nneceHu, rpubka;

*  TenJIOU3OJNSLUMOHHBIA CNOA MOHTaXHOro LWBa BbINOJIHEH C MNepesnB
aMW; JI0OKaJIbHbIM BCKPbITUEM TEMJIOM30JSLMOHHOIO CNOSS MOHTa)XHOro LBa C
BHYTPEHHEN CTOPOHbI YCTAHOBJIEHO Ha/M4YMe MNyCTOT, PAKOBUH C HambonbLUNM
pasmepoMm 6onee 10 MM; HUXXHENM YHYaCcTU MOHTA)XHOro LWBa MNPU MNPUIOXKEHUN
NafloHN OLUYLWATCA JIOKasibHble nepenagbl  TemMnepaTypbl W OBUWXEHue
BO34YLLUHbIX MOTOKOB;

*  NpWU OCMOTPE OKOHHOro 6/10Ka C Hapy>XHOW CTOPOHbI YCTAaHOBNEHO, 4YTO
OKOHHBbIA 6/10K CMOHTUPOBAH MOYTY BMJIOTHYIO K 4YeTBepTU (paccTosiHne oT 6Jioka
no 4yeTBepTu coctasnseT Ao 0,5MM); Hanm4ne LenoCTHOCTU F’MAPON30NALMOHHOMO
C/ZlIos MOHTa)XHOro wBa no 6okaM N CBepxy YCTAaHOBUTb HEBO3MOXHO BBUAY



C/IMLLKOM Masioro 3a3sopa Mexxay 6,10koM 1 4YeTBepTbl; OTCYTCTBME TUAPO
M30/IIUMOHHOIO  CJIos  CNOCOBCTBYET NMPOHUKHOBEHUIO N0XKAEBOW BOAbI B LUBbI
COMNpsiXKeHNs MeXXy OKOHHbIM 6/T0KOM 1 OrpakAatolMN KOHCTPYKLUNAMU CTEH;

*  MOHTa>XHbIN 3a30p MeXAy OKOHHbIM BJIOKOM N OTKOCOM COCTaBAseT Ao
86 MM C 51eBOI CTOPOHbI, A0 76 MM C NpaBoON CTOPOHbLI U A0 60 MM CBepXY;

. OKOHHbIN 6/10K He 3aKpennaéH K HMXXHEN 4acTu Npoéma, MMmeeT NUllb
OOHO KpernJjieHne K BepxHerW YacTum npoéma, MecTaMu pacCTosiHUEe Mexay
KpenéxHbiMK aieMeHTaMn  npeBbiwaer 700MM, He cobnoaeHbl pacCcTosiH
n{ (150-180MM)  OT BHYTPEHHEro yrja Kopobkm OO0 KpeneXxHoro 3/IeMeHTa;
rmbkne aHkKepHble MAACTUHbI UMEKT INWb OOHY TOYKY KpernjeHUs K Npoemy Ha
Ka)XAYI0 MNacTuHy;

OKOHHOe 3anoJIHeEHNEe B CaHy3)e

YCTAHOB/IEHO OTCYTCTBME MAPOU30SALMNOHHOIO C/0S MOHTA)HOro LiBa B
HUXXKHENW 4YacTW nNnpoema; npu J[OEeMOHTa)ke OT/IMBa C HAPY)XXHOW CTOPOHLI
YCTAHOBJ/IEHO OTCYTCTBME MMAPON30JISLMOHHOIO C/10S MOHTA>XHOT O LLUBA;

. BHYTPEHHUN MAapPOU30JALNOHHbBIN C/ION MOHTA)XHOrO LWBa BbINOJIHEH C
pa3pblBaMM MMEEeT HeKavyeCTBEHHOE 3aKpersieHne K cTeHe no 6okam u cBepxy
OKOHHOIro npoéma, 4To crnocobcTByeT BO3AENCTBUIO BOASHbLIX MAapOB CO CTOPOHLI
rnoMeLleHnsa Ha MaTepuasn LeHTPabHOro TeNJION30NSALNOHHOIO CJ105; Ha HUXXHEN
4aCTN OKOHHOIrO NpPOéMa UMEITCA CNebl XapaKTepHble ANsa niaeceHun, rpmbka;

*  Tenaon3oaAUNOHHbIN C/IOM MOHTA>XHOIMO LWBa BbIMNOJIHEH C nepeanBamu,

*  MpWU OCMOTPE OKOHHOro 6/10Ka C Hapy>XHOW CTOPOHbI YCTAHOBIEHO, 4TO
OKOHHbIN 610K CMOHTMPOBAH B HMXXHEN 4HacCTWU MOYTM BMJIOTHYIO K YeTBEpTH;
Haan4Yne LenoCTHOCTM TUAPOU30NALMOHHOIO CN0S MOHTaXXHOro wea no 6okam
YCTAHOBUTb HEBO3MOXXHO BBUAY CJAMLWKOM Manoro 3a3opa mexay O650koM wu
4eTBEpPTbIO (MeHbLe Tpebyemoro HOpMaMWu), B BEpXHENn 4acTun
rMMOPON30NALNOHHBIA CJ/IOM OTCTAaéT OT OKOHHOro 6s0ka (MMeeTcss 3a30p);
HeKayeCTBEHHOE  WCMOJIHEHME  TUAPOU3ONALMOHHOIO  CNos  crnocobcTByeT
MPOHMKHOBEHNIO O0XXAEBOW BOAbl (BNarn) B LWBbl COMPSXXEHUA MeXAY OKOHHbIM
6710KOM ©n  orpakgarwwWwnMyM  KOHCTPYKUMUAMKU CTEH, HacCbIWEHNIO Barom
TEnJaon309UNOHHOI0 CN0K;

*  MOHTa)>XHbI 3a30p MeXAy OKOHHbIM BJIOKOM M OTKOCOM COCTaBsfeT 0o
82MM C n1eBOMN CTOPOHLI, A0 60MM C NMpaBon CTOPOHLI U A0 70MM CBepXy;

. OKOHHbIN BN0OK He 3aKpennéH K HUWXXHEeW 4YacTu npoéma, rubkune
aHKepHbIE€ MAACTMHbI UMEKOT JINLWb OOHY TOYKY KPEernaeHns K NMpoeMy Ha Ka)<kayto
MAacTUHY, MeCTaMn pPacCTossHME MeXAYy KPEenéxKHbIMW 3N1IeMeHTaMn MpeBblllaeT
700MM, He cobntoaeHsbl paccToaHUa (150-180MM) OT BHYTPEHHErO yrjia Kopobku



[0 KpPene>Horo 3JIeMeHTa;
[lBepHOoe 3anoJiHeHne B KOMHaTe

. YCTaHOBJIEHO OTCYTCTBME MAapPOM30JALMNOHHOIO U TMAPON30NAALNOHHOIO
C/1I0€B MOHTA>XHOr0 WBa B HUXXHEW YaCTun NPOEMa;

*  BHYTPEHHWU NAapOU30NSALUNOHHBLIN CJION MOHTaXXHOro LUBa He 3aKpenJéH
K CTeHe no 6bokaM 1 ceepxy OBEPHOro Npoéma;

*  TENnJOU30/ALUNOHHBIA CMOM MOHTAXXHOro LWBa BbINOJIHEH C MepenvB
aMu; YCTAHOBJIEHO HanMyme NycToT, PaKOBUH C pa3MepoM bonee 10MM;

* MPV OCMOTPE NBEPHOro 6s10Ka C HAPY>XXHOW CTOPOHbI YCTAHOBNEHO, YTO
610K CMOHTMPOBAH MOYTU BMJIOTHYIO K YEeTBEPTU B BEPXHEN YacTu, rae Haamyme
LeJIOCTHOCTU TUAPOU30JISLMOHHOIO CJI0S MOHTa)HOro LWBa no 6okam un cBepxy
YCTAHOBUTb HEBO3MOXHO BBWUAY CJ/IMLLIKOM MaJioro 3a3opa Mexnay 650Kkom u
4eTBEepPTblo, MeHbLLIE TpebyeMoro HopMamu;

*  MOHTa>XHbI 3a30p MexAay OBepHbIM BOKOM M OTKOCOM COCTaBAseT Ao
80MM C neBOW CTOPOHbLI, 40 65MM C NpaBoOM CTOPOHbLI U CBEPXY;

ABepHOM 670K MMeeT NuWwb OAHO KpEernsieHne K HWXHEeM YacTu npoema
(nocepenunHe), He cobngeHbl pacctoaHma (150-180MM) OT BHYTpPEHHEro yrna
KOPOOKKN [0 KPerne)XHOro 3fieMeHTa; rmbkme aHKepHble MAacTUHbI MMET JNLb
OOHY TOYKY KpPEeneHnsa K MpoEMy Ha KakKayto naacTUuHy;

. OTKPbIBaHME W 3aKpblBaHMWE 3anuparnowmx npubopoB NMpoucxoamT He
MJaaBHO, C 3aefaHuNeM;

BankoHHOEe 3anosiHeHune

. MNP BCKPbLITUN OTAEJIbHbIX HUXHUX HE MPO3padvYHblX CIHABUY MaHenewn
YCTaHOBJIEHO OTCYTCTBME 3aKpenseHusa KoHCTpykuunm MNMBX K 6ankoHHOW nanTe;
paccTossHME MeXxay KPenéxxHbIMN d1eMeHTaMm npesbilaeT 700MM Kak B HUXKHEN
4aCTW, TaK N B BEPXHEN YaCTU KOHCTPYKLUWUK;

. rMAOPON30NALNOHHBIM CNONM B HUMXKHEWN YacTu BbINOJIHEH HEBEPHO
(NpukKpennéH K Ko3blpbKy /O0TAMBY/, @ He K npogunio MNMBX), B oToeNbHbIX MecTax
OTCTAaéT OT OCHOBaHUSA; UMEITCA MNPOCBETbl B MeCTaX KperJjeHUs BepxHero
KO3blpbKa, T[MAPOM30NALUNSA BEPXHEro KO3blpbka B MeCTax MPUMbIKaHUA
BbIMNOJIHEHA HEKAQYeCTBEHHO;

. B MecTe CTblka npodunen MNMBX (NpaBbi yrioson Npodusb) NMETCH
3a30pbl O 2MM, NpoAyBaHMe, MPOCBETHI; TaM »Xe rnpaBas (PpPoHTasibHas 4acTb



KOHCTPYKUUK orpa>xaeHuns NBX nMmeeT no BbICOTE OTKJIOHEHME OT BEPTUKAIN BMM
Ha OJINHY 2M;

*  TenJOU30JISALVOHHbLIMA CNON MOHTA)XXHOMO LUBA BLIMOJIHEH C NepennBamu,
MMEKTCA MyCTOThbl, PaKOBMHbI C HaubonbwnMm pasmepom 6Gonee 10MM; B
OTAesIbHbIX MeCTaX HUXKHEro MOHTA)XXHOro WBa (y LEeHTPasIbHOro yCUAMBAOLWEro
npocuns, B NIEBOM Yray Yy MPUMbIKAaHUS K CTEeHe) MNpu MNPUIIOXKEHMN NafoHU
OLLYLATCA JloKasibHble Mepernagbl TemnepaTypbl U ABMXEHME BO3AYLIHbIX
NOTOKOB;

. npn ocMoTpe BankoHHOro orpaxaeHums MNBX C Hapy>XHOW CTOPOHLI
YCTAHOBJIEHO, 4TO B MNpaBOM YrjoBoM npodune (B HMXXHEN 4YacTu) UMeeTcs
obpa3oBaHne Hanegun (BoAa CcTeKaeT C BHYTPEHHUX CTEHOK YrsioBOoro npoduns);
HeobXxoaAMMO NCKIYNTL NoMagaHne Bnarn (ocagkos) BHYTPb KOHCTpyKuumin MNMBX.

Bce BblwenepeyuncneHHble gedekTbl (HEA4OCTATKN) CBA3aHbl C OTCTYMJIEHNEM
OoT TpeboBaHMM HOPMATUBHbLIX [OOKYMEHTOB MPU W3rOTOBJEHUN WU MOHTaXe
n3penun n, cnepnoBaTesibHO, HOCAT MPON3BOACTBEHHbIN XapakTep.
Mano3HaynTesibHbIN yCTpaHUMbIM OedeKT (HegocTaTok) aBepHoro 6si0ka B
KOMHaTe (He nnaBHoe, C 3aefaHMeM 3anuparowmnx npubopoB OTKPbIBAHWE W
3aKpbliBaHWe baslkoHHOW  aBepun) MOXXeT 6ObliTb Kak NPOM3BOACTBEHHLIM TaK U
3KCNJlyaTauMOHHbIM, T.e. 0bpa3oBaHHbIM B NpoLecce 3KCnayaTaunm ngenms.

Bce BblwenepeyncneHHble gedekTbl (HegoCTaTKKN) ABNATCA YCTPAHUMbIMU,
KpoMe HecooTBeTCTBMSA rabapuToB OKOHHbIX M ABepHoro 6nokoB w3 [1BX
rabapuntam npoémoB CTeH. [aHHbIN gedekT (HepocTaToK) SABNAsSETCH
HeyCTPaHNMBbIM.

B 3aBMCUMOCTM OT NpeBbIWEHNA npenesibHblX OTKJIOHEHUN pa3MepoB MeHee
nnn 6onee 4yem B 1,5 pasa OoT yCTaHOBJIEHHbIX B HOPMAaTUBHON AOoKyMeHTauun (HLO)
nedekTbl (HegoCTaTKN) - HECOOTBETCTBME MOHTAXHbIX 3a30p0B Mexay 6aokamu
n3 MNMBX npocdunnen n otkocamn; mexay 6nokamm ns MNBX npocdunen n 4eTeepThbio
rnpoemMa -ABNASAIOTCA MasIO3HAYUTENIbHBIMU WU 3HA4YUTEsIbHbIMN COOTBETCTBEHHO.
OcTanbHble BblLLeNnepevunceHHble nedekTbl (HepocTaTKW) ABNAIOTCA
3Ha4YUTEsIbHbIMW, KPOME He MJaBHOro, C 3aefdaHuMeM 3anuparwmnx npubopos
OTKPbIBaHUS W 3aKpbiBaHMA 6ankoHHoW aBepwu. [OaHHbIN gedekT (HepocTaTok)
ABNAETCA MasloO3HAYNTENbHbIM.

Ons ycTpaHeHns yKa3aHHbIX Bbllle gedeKToB (HegoCTaTKoB) Heobxoammo
BbIMOIHNTb  OEMOHTa)X KOHCTPYKUWA, MNOAFOTOBKY MNPOEMOB U  MOHTaX
KOHCTPYKUMUA B COOTBETCTBUM C TpeboBaHUAMM HOPMATUBHOMN AOOKYMEHTauuu
(HO), a TakXKe oTperynmpoBaThb 3anupatowme npmbopesl.

[aHHOe  3aKJlo4YeHUM  IKCNepTU3bl Cyd  HaxoAUT  0OBOCHOBAHHbLIM,
6a3MpyoWMMCS  Ha  3KCMEPTHOM  OCMOTPEe  MJIACTUKOBbIX  KOHCTPYKUMIA,
YCTAHOBJIEHUSI HECOOTBETCTBUS WX WM3rOTOBJIEHUS W MOHTa)ka TpeboBaHMSAM



FOCToB, a UMEHHO:

CornacHo TOCT 30674-99 «Bbnoknm OKOHHble W3 MOJIMBUHUAXJIOPULAHBIX
npogunen. TexHuyeckme ycnosusa» n.5.8.5 3anupatowme npmnbopbl AOJIKHbI
obecneymBaTb HaAeXHOe 3anMpaHue OTKPbIBAKWMUXCA 31E€MEHTOB WU3nenun.
OTKpbIBaHME W 3aKpbiBaHWE [OOJKHO MNPOMCXOOAUTb JIerko, naaBHO, 6e3
3aeJaHun...

.4 Tlpyn NPOEKTUPOBAHUMN W WCMOJIHEHUWN Y3JI0B MNPUMbIKAHUA L0JIKHbI
BbIMOJIHATBLCA Cnefylouine ycnoBus:

3a[e/Ika MOHTaXKHbIX 3a30P0B MeXAy Wu3genmaMmm n OTKOCaMm MNpPOEMOB
CTEHOBbIX KOHCTPYKUWU [O0/KHa ObiTb MO BCEMY MNepuUMETPY OKHa NJOTHOW,
repMeTmMYHON, pPacCYNTAHHOMN Ha BblAEPXUBAHME KINMATUYECKNX HaArpys3ok
CHapPY>X1 1 YCJI0BUI 3KCMayaTaunm BHYTPU NMOMELLEHWNA. ..

KOHCTPYKLMS Y3J10B NPUMbIKaHUS (BKJIlOYas pacrnono)eHne oKoHHoro 61oka
no rnybuHe npoema) A0/HKHA NPensATCTBOBATb 06pa30BaHMI0O MOCTUKOB X004a
(TennoBbIX MOCTUKOB), MPUBOASALLMX K 06pa30oBaHNIO KOHAEHCAaTa Ha BHYTPEHHUX
NMOBEPXHOCTSAX OKOHHbIX MPOEMOB;

3KCMJIyaTaALUNOHHbIE XAPAKTEPUCTUKM KOHCTPYKLUMA Y3/10B MPUMbIKAHUS
(conpoTnBneHne Tensionepepnave, 3BYKOWN30/151U 15, BO34YyXO- 7
BOAOMPOHNLIAEMOCTb) [AOJ/IKHbI OTBeYaTb TpeboBaHUSM, YCTAHOBJIEHHbLIM B
CTPOUTESNIbHBLIX HOPMaX;

KOHCTPYKUWNS Y3/10B MPUMbIKaHNA O0J>KHa obecneymBaTb HaOEeXHbLIN OTBOL,
OOXXOEBOW BOObl U KOHOEHCATa HapyxXy. He gonyckaeTcs NPOHUKHOBEHME BRaru
BHYTPb CTEHOBbIX KOHCTPYKLNI N MOMELLEHUIA.

. 10 B cny4yae MOHTa>XHOW BNOKMPOBKN OKOHHbIX B10KOB Mexay cobon nnn
Cc 6ankKoHHbIMWU AOBepHbIMKM 6510KaMKM coeduHEHUe... OO/HKHO ObiTb MNOTHLIM,
NCKI0YaoWmMM npogyBaHme n NpOHMKHOBEHNE BRaru...

CornacHo TOCT 23166-99 «Bbnokm OKOHHble. Obwme n TexHun4eckume
ycnosus»

9.4 Tlpn NpPoOEKTUPOBAHUMN W WCMOJIHEHUN Y3JI0B TMPUMbIKAHUA O0JIXKHbI
BbINOJIHATBLCA Crefyruime ycnoBus:

3a/le/lIka MOHTaXKHbIX 3a30P0B MexAy us3genmamMmum u OTKoCaMum MNpPoeMoB
CTEHOBbIX KOHCTPYKUWUA OO/HKHA ObiTb NAOTHON, FEPMETUYHON, PAaCCYHNTAHHOWN Ha
BblAEPXXNBAHNE KIMMATUYECKNX HArpysoK CHapy>Xu W YyCNOBUM 3KCJyaTauum
BHYTPWU NoOMeLLeHNN;

KOHCTPYKLIUW Y3710B NPUMbIKaHUS (BKJ1l0Yas pacrosio)KeHne oKOHHOro 61oka



no rnybuHe npoema) AO0J/KHbI MPEenATCTBOBaTb 0Opa30BaHMIO MOCTUKOB X0J104a,
npMBOOAWMNX K 06pa30BaHNIO KOHOEHCATa Ha BHYTPEHHUX MOBEPXHOCTAX OKOHHbIX
NPOEMOB...;

repmMmeTun3aums LWBOB CO CTOPOHbI NoMeLleHnn AomkHa bbiTb 6bosiee NNoTHON,
4YeM CHapyXwu;

npn BbIbOpe 3anosIHEHNUS MOHTa)KHbIX 3a30pOB CJieayeT YuYUTbIBaTb
3KCMJyaTauWoOHHbIE  TeMmnepaTypHble  U3MeHeHUa rabapuTHbIX  pa3Mepos
n3nenvn...;

CornacHo TOCT 30971-2002 «lLBbl MOHTa)KHble Y3/10B MNPUMbIKaHUN
OKOHHbIX 6/10KOB K CTeHOBbIM npoemMam. Obume TexHn4eckme ycnosusa» n FOCT P
52749-2007 «LLBbI MOHTa>XHble OKOHHble C naponpoHnuaeMbiMmn
CaMopacLUMPAIOWUMANCS JIeHTaMWN. TexHN4Yeckue ycnoBusa» :

5.7.7 MOHTa>XXHbIN OB COCTOUT U3 TpexX CJI0EB, KOTOPbIe Noapa3nensatoT no
OCHOBHOMY (PYHKLMOHASIbHOMY Ha3Ha4YeHUIo:

HaPY>XHbIX - BOAON30JALNOHHbIV, NaponpoHULLAEMbIN;
LEeHTpaJibHbIA - TEMJOU30NALNOHHbIN;
BHYTPEHHUW - NAapPOU30ALNOHHBIN.

5.1.3 KOHCTPYKLMM MOHTa>HbIX LWBOB [AO0J/UKHbl 6OblTb YCTOMYMBbI K
pas/sINYHbIM  3KCMJyaTauMOHHbIM  BO34EWUCTBUAM: aTMoOC(epHbIM  ¢akTopaMm,
TeMnepaTypHO-BJIAXXHOCTHbIM BO34ENCTBUAM CO CTOPOHbI NMOMELLEHNS, CUII0BbIM
(TemnepaTypHbIM, YCago4HbIM 1 Ap.) AedopMaumnsamM.

5.2.7 Hapy>XHbI C/I0M MOHTa>XHOro LWWBa A0JKeH 6biTb BOAOHENPOHNLAEM
npu OO0XXOEBOM BO3OENCTBUM MNpW 3afaHHOM (pacH4eTHOM) nepenage AaBneHUus
MeXXAY Hapy>XHOW N BHYTPEHHEN MOBEPXHOCTSMN MOHTAXXHOrO LUBa.

5.3.1 LleHTpanbHbIN U30NALUMNOHHLIN CNon gosixxeH obecnevymBaTb Tpebyemoe
COMpPOTUBNIEHME TenJjonepenaye MOHTaXXHOro wWeBa. BenmymHa conpoTuBeHUS
Tennonepenavye AO/HKHA HAaxXOAUTbLCA B AMana3oHe 3Ha4YeHW 3TOro rnokasaTesns
ONS CTeHbl M OKOHHOW KOHCTPYKUWM, MpeBblllass 3HayYeHMe COonpoTUBIIEHUS
Tennonepenavye OKOHHOM KOHCTPYKLMN HE MEHee YeM B [Ba pa3a.

[8n.B.4.3,9n.6.5.3]:

... MVHManbHbIE PACCTOAHNA MEXOY KPENEXHbLIMU dIEMEHTAMN HE LO/KHbI
npeBbiWaTh:. ..-4/19 Kopobok n3... npodunen NBX 6enoro useta - 700MmM;

...PaccTosiHUS OT BHYTPEHHEro yrna KopobkKu [0 KPEenexHoro 3J/eMeHTa



150-180MM, OT y3n1a WMMMOCTHOrO COeOWHEHUS OO0 KPernexxHoro 3JieMeHTa -
120-180MmM.

CornacHo TpeboBaHuaM T[OCT 30971-2002 «LUBbl MOHTa>kHble Y3/10B
MPUMbIKAHUMW OKOHHbIX OJIOKOB K CTEHOBbIM MpoemMaM. Obuwune TexHu4eckme
yC/I0BUSA» :

5.3.2 3anosiHeHne MOHTa)XHOro LwBa TenJou3oNALNOHHbIMM MaTepuasamMu
OO/DKHO OblTb CMJIOWHBLIM MO ce4vyeHuto, 6e3 nycToT, pas3pbIiBOB, LWenenm u
rnepennsBoB. PaccnoeHns, CKBO3Hble 3a30pbl, WeNn, a TakKXe pPakKOoBUHbI C
Hanbosbwmnm pasmepom bonee 10 MM He AONyCKaOTCH.

5.4.2 Tapomn3onsunoHHble MaTepuasibl BHYTPEHHEro CJ1o8 OO0JIKHbl UMETb
CONpPOTMBNEHNE OTCNamBaHUO (aaresmoHHass MNPOYHOCTb) OT TMOBEPXHOCTEMN,
obpa3yroWwmx MOHTa>KHbIW 3a30p...

5.4.3 KOHCTpYKUUSA N MaTepuabl BHYTPEHHErO C/1I08 AO0JIKHbI obecne4ymBaTb
HaOEeXXHYI0 N30/18UMI0 MaTepnasioB LLEHTPasIbHOro CNoSA OT BO3LAENCTBUSA BOASHBIX
rMapoB CO CTOPOHLI MoMeLleHus. NMNapon3onaumnoHHble MaTepuasbl MO BHYTPEHHEMY
KOHTYPY MOHTa>HOro 3a30pa [AOO/UKHbl ObiTb YJ/IOXKEHbl HernpepbiBHO, 6e3
MPOMyCKOB, Pa3pbIBOB N HEMPOKJIEEHHbIX Y4aCTKOB.

5.5.3 MaTepuanbl HApPYy>XHOro CN0SA AO/IKHbI ObITb CTONKUMWN K OJINTENIbHOMY
aTMoc(hepHOMY BO34eNCTBUIO. MaTepuanbl, MpuUMeHsemMble p[Jas YCTpoOWCTBa
pas/INYHbIX CI0EB MOHTa)XHOrO LWBa, AOJIXKHbI ObITb COBMECTUMbI MeXay cobowu, a
TakXXe C MaTepumanamMm CTEHOBOro MNpoemMa, OKOHHOM KOPOOKM M KpenexXHbIX
netanen.

5.6.3. .. pa3Mepbl MOHTa)XXHbIX 3a30P0OB OOJ/DKHbl COCTaBAATb L5 OKOHHbIX
6nokos mn3 MNMBX npodwunen 6enoro yuseta npu pasmepe CTopoHbl Ao 2000 mMm...
10-20mMM po 4etBepTn m 20-55mMM go npoéma, onsa 6inokos m3 MNBX npodunen
6enoro uBeTta npu pasMepe CTopoHbl oT 2000mMm go 3500MMm... 10-20mMm po
yeTBepTn n 25-60MM 00 Npoéma.

CornacHo TpeboBaHusam ykasaHHoro N'OCTa, a TakXXe CXeMaM MOHTaXXHbIX
y3noB OO0 «OkHa Komnac» [n.4.8,900]: *

6.6. .. TMbkne aHKepHble NNACTUHbI KPENSAT. ..HEe MeHee 2 TOYEK KpenaeHuns
Ha Ka)XA4Y0 NNacTUHY....

CornacHo TpeboBaHuaMm FOCT P 52749-2007 «LLBbl MOHTa)XHble€ OKOHHbIE C
MnaponpoHMLUaeMbIMN CaMOpPaCLLUNPAIOLWLMNMUNCA NeHTaMn. TeXHNYeCKne yCcrioBus» :

5.7.7 MOHTaXHble LWBbl [O0/KHbl ObiTb BO34AYXOHEMPOHULAEMbLIMA MpPWU
3a@aHHbIX 3HAYeHUAX BETPOBbIX HArpy3okK.



5.3.3 3anoJiHeHMe MOHTa)XHOro 3a3opa U30JIALNOHHBLIMW MaTepunasamm
OOJDKHO OblTb CMJIOWHBLIM MO ceyvyeHuto, 6e3 nycToT, pas3pbiBOB, LENen wu
rnepenneoB. Hanu4me paccioeHnm, CKBO3HbIX 3a30P0B U LWeen He JonyCcKaeTcs.

5.4.1 BHYTpPEHHUN N30AALUNOHHbBIN CNON O0/IKeH obecneymBaTb HaOEXHYIO
MnaponsonaumMio MaTepuasioB CpedHero CJ/iod MOHTaXXHOro WBa CO CTOPOHLI
MoMeLLEHMA.

5.4.4 MNMapoun3onAaunoHHbIe MaTepuasbl BHYTPEHHEro 10 MOHTa>XHOro LiBea
OOJDKHbI UMeTb COMPOTUBJIEHUE OTC/IaMBaHMIO (MPOYHOCTb CLENIeHns)...

5.4.5 Tlapou3onsumoHHble MaTepuasbl N0 BHYTPEHHEMY  KOHTYpY
MOHTa)>XHOro 3a30pa AO0J/UKHbl OblITb YNOXXEeHbl HenpepbiBHO, 6e3 Mnponyckos,
pa3pbiBOB N HEMPOKJ1IEEHHbIX Y4aCTKOB.

5.5.3 [lonroBe4yHOCTb MaTepuanoB (CPoK Cayxbbl), NpuMeHAeMbIX 01
YCTPONCTBA MOHTA)>XHOM0 OKOHHOIO LWBa, A0JIKHA 6blTb HEe MeHee 25 yCNOBHbIX
neT akcnayaTauun.

5.6.3. .. OTKJIOHEHUA CTOPOH KOpOobBOK NO BepTUKaIN U TOPMU3OHTaIN
CMOHTUPOBAHHbLIX OKOHHbIX BJIOKOB HE A0JIKHbI nMpeBbiwaTb 1,5 MM Ha 1 M ANNHBI,
HO He 6osiee 3 MM Ha BCHO BbICOTY U3aenus.

6. 1.1 OCHOBHble 3/71eMEHTbI Y3/10B NPUMbIKaHUN: CTeHa (OKOHHbIM NpoeMm) -
MOHTaXHbIA  LIOB -OKOHHbIN 670K (TOpueBass 30Ha KOPOOKW) AOJIKHbI
npoekTupoBaTbCa W paboTaTb KaK eaMHas KOHCTPYKTUBHAA CcucTema,
obecneymBaowasa BbiNnosHeHNe TpeboBaHUN, NPeabABAAEMbIX K HaAPYXHbIM
Orpa>k4atoLnM KOHCTPYKLNAM.

6. 1.2 TllpoeKTnpoBaHMIO MOHTa)XXHbIX LWBOB [OOJIKHA TMpeflwecTBoBaTh
npenBaputTenbHas npopaboTka WCXOAHbIX YC/O0BUW A8 MNPOEKTUPOBAHUA Ha
KOHKPETHOM CTpouTesibHOM 06bekTe, npuM 3TOM 3TU YyCnoBMA MoOryT ObiTb
pas/INYHbl NPU MOHTaXe OKOHHbIX BJIOKOB BO BHOBb CTPOSALUMXCA 3L0aHUSAX raun
3aMeHe UX B 3KCrJlyaTupyeMbIX MoMeLleHNsX.

B obwiem cny4dae NncxoaHble AaHHble OOJI>XKHbl BKJ1IO4HaTb B cebs:
- pac4yeTHbIe MapaMeTpbl MUKPOKJIMMaTa BHYTPU rnoMeLwieHunn,

onpenensiome BHyTPEHHNE Harpy3Ku;

- KOHCTPYKUWIO, KOH(Urypauuto, pasMepbl OKOHHbIX MNPOeMOB (BKJO4Yas
Ha/M4YMe ” PacrnosioXKeHne YeTBePTU, NePEMbIYKM, MOLOKOHHOM AOCKW, CIMBaA

n ap.);

- NpeanosnaraeMoe pacnosoXeHne OKoHHbIX 6/10koB nMo rnybuHe npoema;



- 0COBEeHHOCTM YCTpOWCTBa OTOMNUTENIbHO-BEHTUAALNOHHON CUCTEMbI
30aHKNS, B T.4. YCNI0BUS KOHOMUWOHUPOBAHNSA UM BO3ayXoo0bMeHa.

Hannyne stmx OaHHbIX MO3BOJiIdeT YCTaHOBUTb OMNTWUMaJilbHble pPa3Mepbl
MOHTa>XHbIX 3a30poB, BblbpaTb MaTepuanbl W pa3paboTaTb HECKOJIbKO
KOHCTPYKTUBHbIX pemeHvu7| MOHTa>XHOIo LBa, CpaBHNTEJIbHO OUEeHNTb
TenJsoTeXHNYeCKne N apyrve BO3MOXHOCTU 3TUX peleHUin N NpUHATb 6a30BbIN
BapnaHT KOHCTPYKUUN MOHTaA>XHOro wwBa Ha OCHOBE 3KOHOMNYECKUX paCyHeTOoB.

B 4.3 Tlpu pemMoHTe o06bLEKTOB U 3aMeHe OKOHHbIXx 650koB B
3KCMNyaTUpPyeMbIX MOMELLEHNAX Pa3PYyLUEHHbIE MPU U3BJIEYEHUN CTAaPbIX OKOHHbIX
6/10KOB MNOBEPXHOCTU BHYTPEHHUX W HAPYXHbIX OTKOCOB BblpaBHUBAKOT
WTYKaTypHbIM pacTBopoM 6e3 obpa3oBaHUS TenJoBbiX MOCTUKOB (MOCTUKOB
X0J104a).

6.4.4 B HapyXHbIX OrpakgarwLwWmx KOHCTPYKUUAX CTEeH C HU3KUM
COMpPOTUBNEHMEM Ternaonepenaye U nNpm HeobXoAMMOCTU pa3MeLlleHNs KopobKu
OKOHHOro 6510Ka CHapy>Xu OT MJIOCKOCTM BO3MOXXHOW KOHAEHCauWW BbIMNOJHAIOT
yTenjeHne rMnoBepXHOCTEN BHYTPEHHUX OTKOCOB MO BCEMY KOHTYpy npoema
MaTepuasaMm C HU3KUM KO3IPPULMEHTOM TEMJOMNPOBOOHOCTMN.

JKCnepToM cAenaH BbIBOA O TOM, Y4TO MOHTaX CBETOMNPO3payHbIX
KOHCTPYKLWA OKOHHbIX, ABEPHOro n 6ankoHHOro 3anonHeHnn ns MNBX npodunen,
ycTaHoBsieHHbIXx OO0 «OkHa Komnac» B <ajgpec> He COOTBETCTBYIOT
TpeboBaHMAM HOPMATUBHO-TEXHNYECKON  AOKYMeHTauuu.  JloKka3aTesbCTB
obpaTHOro OTBETHYMKOM Cyay He npeacTaBsieHO.

Taknm obpa3om, B cyaebHoOM 3acedaHunn ycTaHOB/EH (haKT HeOOCTAaTKOB
BbIMOJ/IHEHHbIX OTBETYMKOM paboT nNo M3roToBAEHUD U MOHTaxy [1BX
KOHCTPYKUWU, a cnepoBaTenbHo, TpeboBaHus wuctua no 6e3Bo3mesgHoMy
yCTpaHeHUo HeJO0CTaTKOB KOHCTPYKLUUA Ha BasikoHe nognexxaT yO0B/IeTBOPEHMIO.
Takxe nogsnexaT yAaoBneTBOpeHUto TpeboBaHMA WUCTUA MO B3bICKAHUIO C
OTBETYMKA CTOMMOCTU OKOHHbIX 6/10KOB, YCTAQHOBJIEHHbIX Ha KyXHe W CaHy3J/ie U
nsepHoro 6soka u3 MNBX.

CTOMMOCTb OKOHHOro 6s710Kka Ha KyXHe COCTaBAAeT <AaHHble N3bATbI> pybd
(n.a. 5), ctonMoCcTb OKOHHOro 6/10Kka B CaHy3/1e COCTaBAsAeT <AaHHble N3bATbI>
pybnen (n.n.157), ctonmocTb ABepn Ha BGasNKOH COCTaBAAEeT <AaHHble N3bATbI>
pybnen (n.4.6), a BCero ynaaTte noajexuT <gaHHble n3bAaTbi> pybnen.

B cootBeTCcTBMM C 1N.60 TK PO MNBX KOHCTPYKUMN, YCTAaHOBJIEHHbIE HA KYXHE
N CaHy3ne, a Takxe aBepHon 6710K, CTOMMOCTb KOTOPbIX HACTOAWMNM pEeLUEHNEM
Cyda B3blCKaHa B MOJIb3y UCTLa C OTBETYMKa, noasiexaT rnepepaye MUCTLOM B
COBCTBEHHOCTb OTBETYMKA MNOCJEe TMOJSIHOrO0 BO3MELWEeHUA B3bICKAHHOW CyOoM
CYMMbI. [1eMOHTa>xX N BbIBO3 YKa3aHHbIX [BX KOHCTPYKLWA NPON3BOOUTCSH 3a CHET
OTBETYMKA, HapyLWMBLIEro TeXHOJIOrnM YCTaHOBKN



oo oTBeTYMKa B 4acCcTu TOro, 4To obpasoBaHMe Hanegn u 3anoTeBaHue
CTEKO/1 MOr/10 NPOM30ONTU MU3-3a TOro, 4To uctey ybpan npubopbl oTONNAEHUA M3
KOMHaTbl U YTenJnna CTeHy C BHyTPEHHEN CTOPOHbI, Cyd HAaXOAUT HEOTHOCUMbIM K
paccMmaTpuBaeMoMy criopy. [LencTBuTeNlbHO, 3KCNEepTU30M YCTaHOBJIEHO, 4TO
OTCYTCTBME OTOMUTEsIbHOro npubopa B KyxXHe KBapTupbl, YTernJeHne HapyXHOW
CTeHbl C BHYTPEHHEN CTOPOHbLI, paboTbl MO yCTaHOBKE MOAOKOHHMKaA (B Ciy4ae
Cpe3KN Ternaon3onsAauMoOHHOro MaTepmasa MOHTa>XXHOro LWBa) MOrau NoBAUATbL Ha
obpa3oBaHMe KOHAEHCaTa, Hanenwn, nosBaeHne niaeceHu. NMpuinHom obpasoBaHUS
3anoTeBaHNss OKOH C BHYTPEeHHeM CTOPOHbl CTekJsionakeTa ABAAKTCA:
HecobnogeHne TeMnepaTypPHO-BJIAXXHOCTHOIO peXXMMa B NOMELLEHNSAX KBapTUpHI,
HEencnpPaBHOCTb CUCTEMbI BEHTUNALNMN, @ TakKKe AedeKTbl MOHTaXka NMiacTUKOBbIX
OKOH. [lMpnymnHom obpasoBaHMA Hanegum M nNpomMep3aHns KOHCTpyKuum MNBX Ha
basikoHe ABNAITCA fedeKTbl MOHTa)ka 6bankoHHoOro orpakaeHus NBX (n.4.137).

NcTey obpatuncsa B cyn B cooTBeTCTBUMM C TpeboBaHmamm d3 «O 3awuTe
npae noTpebutenens.

CornacHo npeambyne K ykasaHHOMYy depepajibHOMY 3aKOHY HaCTOSALWWNA
3aKoH peryavpyeT OTHOLWEHNSA, BO3HUKaWMe Mexay noTpebutenaMmm wu
N3roTOBMUTENAMU, WUCMONHUTENSAMMN, MMNOPTEpPaMu, MpohaBuLaMM MNpPU NpoaaKe
TOBapoOB (BblINOAHEHUN paboT, OKasaHuM yCayr), YyCTaHaBAMBaeT TrpaBa
notpebutenen Ha npnobpeTeHne ToBapos (paboT, ycayr) Haanexallero Ka4yecTBa
n 6e3omacHbIX ONS XU3HWU, 300POBbSA, UMYyLLLECTBa NOTpebuTenenm n okpy>xawLlen
cpenbl, nosyvyeHue wuHpopMaumm o ToBapax (paboTax, ycayrax) u 06 wux
N3roToBuUTENAX (MCNONHUTENsX, NpoAasLax), NPocBeLeHne, rocygapCcTBEHHYO n
oOLWEeCTBEHHYIO 3alMTY WX WHTEPeCcoB, a TakXe onpegenser MexaHU3m
peannsaummn 3TUX npas.

OCHOBHbIe MOHATUSA, NCMOJIb3yEeMble B HAaCTOALLEM 3aKOHe:

HegocTaToK ToBapa (paboTbl, ycayrm) - HecooTBeTCcTBMe ToBapa (paboThl,
ycnyrn) nnm obasatenbHoiM TpeboBaHMAM, NpeayCMOTPEHHbIM 3akoHOM nnbo B
yCTaHOB/EHHOM MM MOpAAKEe, UK YCNOBUAM AOroBopa (Mpy uUx OTCYTCTBUM WUIN
HernoJsIHOTe ycnoBMM 0ObIYHO NpeabsaABAseMbiM TpeboBaHMAM), M uenam, Ons
KOTopbIX ToBap (paboTa, ycnyra) Takoro poga obbl4HO NCMNONL3YEeTCH, UIN LEeNnsmMm,
O KOTOpblIX npogasey (MCNosnHUTENb) ©Obll NoCTaBeH B  M3BECTHOCTb
noTpebutenem npu 3akjYeHUN AOrosopa, nau obpasuy m (MamM) onmcaHuo Npu
npojae ToBapa no obpasuy 1 (nam) No onnucaHuio;

CyLW,eCTBEHHbIN HeooCTaTOK ToBapa (paboTbl, ycnyru) - HeyCTPaHMMbIN
HeOoCTaTOK WM He[oCcTaTOK, KOTOpblIn He MoXeT ObliTb YyCTpaHeH 06e3
Hecopa3MepHbIX PaCcX040B UK 3aTpaT BPEMEHU, NN BbIABAAETCS HEOOHOKPATHO,
WAn NposiBASETCH BHOBb MNOC/Ae ero ycTpaHeHus, wunum gpyrme nofobHbie
HeooCTaTKu,

Takum obpasom, ®3 «O 3awmTe npaB noTpebutenen» BMeHsET



NCNoNHUTEN ycnyrn B 06493aHHOCTb OKasaHue yCyrm Haanexalero KavecTsa.
KakK yCTaHOBJIEHO CyAOM, YCTaHOBJIeHHble [IBX KOHCTPYKUMN HEe COOTBETCTBYIOT
TpeboBaHmam OCToB u 06bIMHO npenbsaBadeMbiM TpeboBaHUAM K TaKOBbIM
KOHCTPYKUMSAM, XOTS MO 3aKOHYy [OO/DKHbl B o0653aTesibHOM Mopsagke wuMm
COOTBETCTBOBATb T.e. UMeT HepoctaTkm. CBOMMKM [EeUCTBUSAMU UCTEL, He
BMELUMBAJNICA HW B M3rOoTOBJZIEHNE, HU B YCTAHOBKY [OaHHbIX KOHCTPYKUUN, a
cnepoBaTesibHO, BWHblI WUCTUA B  HECOOTBETCTBUW  YCTAHOBJIEHHbLIX €My
KOHCTpyKuunm TpeboBaHmam [OCToB, He unMeeTca. B cnyyae coOoTBETCTBUA
YCTaHOBNEHHbIX MBX KOHCTPYKUUA YCTaHOBNEHHbIM TpeboBaHWSAM U MNpU 3TOM
Han4Yna naeceHm Ha OKHax, UX npomep3aHusa U T.4., (4TO B paccMaTpuBaemMoM
c/lydae He mMmeeT MecTa) AoBoA oTBeTvYMKa 6bla 6bl OTHOCMMBIM U cyd Mor 6bl
MPUHATbL K CBEEHUIO A0BO OTBETHYMKA.

Obcyamne TpeboBaHMe UCTUA O B3bICKAHMM C OTBETYMKA HEYCTOMKWU 3a
HapyLleHNe CPOKOB YCTPAaHEHUS HEQOCTATKOB, Cyd HAaXoAMUT, YTO B JaHHOM 4acTu
WNCK MOAJIEXXNT YaCTUYHOMY Y 0BJIETBOPEHMUIO.

CornacHo cT1.30 ®3 «O 3awmTe nNpaB noTpebutenen» HegoCTaTKM pPaboThbl
(ycnyrn) posiXHbl OblTb  YCTPaHEHbl WUCMOJHUTENEM B  pPa3yMHbIN  CPOK,
Ha3Ha4YeHHbIN NoTpebuTtenem.

Ha3HayeHHbIN noTpebuTeneMm CpoK YCTpPaHeHWsa HeOoCTaTKOB ToBapa
yKa3blBaeTCs B [0OroBope WaM B MHOM MNOAMUCLIBAEMOM CTOPOHAMWU [OKYMEHTE
nnbo B 3aABSIEHUN, HAMPaB/IEHHOM NOTPebuTeseM NCNOJTHUTENIO.

3a HapylwleHne NpeayCcMOTPEHHbIX HAaCTOSAWEN CTaTbeN CPOKOB YCTPaHEHNSA
HeOOCTaTKOB  BbINOJIHEHHOM paboTbl  (OKa3aHHOM  YyCAyrn)  WUCNOJIHUTESNb
ynaadymBaeT noTpebuTento 3a KaXAblM AOeHb MNPOCPOYKM HEYCTOMKY (MeHio),
pa3Mep M MOpPAAOK WCHUCNEHUS KOTOPOW oOnpenenstTcs B COOTBETCTBUM C
MYHKTOM 5 cTaTbn 28 HacTosAwero 3akoHa.

CornacHo cT7.28 4.5 ®3 «O 3awunTe npaB noTpebutenen» B cCayyae
HapyLleHNsa YCTaHOBJIEHHbIX CPOKOB BbIMOJIHEHUA paboTbl (OKa3aHUs ycayrmn) nam
Ha3Ha4YeHHbIX NoTpebuTesnemMm Ha OCHOBaHUW MyHKTa 1 HacTosAWEN CTaTbW HOBbIX
CPOKOB UCMOJIHUTENb YrJadmBaeT noTpebuTtento 3a KaXkabl AeHb (4ac, ecan Cpok
onpegeneH B 4acax) NMPOCPOYKM HEYCTOMKY (MeH) B pa3Mepe Tpex MpoueHTOB
LeHbl BbiNoNHeHNSA paboTbl (OKa3aHusa yCcayru), a ecnuv ueHa BbinoaHeHns paboThbl
(0Ka3zaHuma ycnyrm) AOroBOpoOM O BbINOJAHEHMM paboT (OKasaHuM YCayr) He
onpepgesneHa - obwen ueHbl 3akasa. [JoroBoOpoM O BbiNoJsHEHUN paboT (OKasaHum
ycnyr) mexay notpebutenem m ncnoaHuTenem mMoxxeTt ObiTb ycTaHoBNeH 6onee
BbICOKUW pa3Mep HEeYCTOWKMN (NeHn).

CyMMa B3bICKaHHOW NMoTpebuTenem HeyCTonKN (MeHN) He MOXXET NpeBbIWAaTb
LEeHy OTAEeNIbHOro BnAa BbiNoNHEHUA paboTbl (OKa3aHMa ycnyrmn) nnm obuyo ueHy
3aKa3a, ec/in ueHa BbINOJIHEHNSA OTAEeNbHOro Bnaa paboThl (OKazaHusa ycayru) He
onpeaeneHa AOroBOpoOM O BbiNOJHEHUWN paboTbl (OKa3aHNK yCayru).



PasMep HeyCTOWMKK (NeHW) onpepensercs, MCXoas W3 UeHbl BbIMOJHEHUS
paboTbl (OKa3aHUa ycnyru), a ecim ykasaHHasa LueHa He onpepesieHa, ucxoasa us
obuwien ueHbl 3akKa3a, CyllecTBOBaBLIEM B TOM MecTe, B KOTOpom TpeboBaHue
notpebutena [oO/MKHO ObiNO0 6bITb YOOBNETBOPEHO WCMONHUTENEM B [A€Hb
006pOBOSILHOIO YAOBAETBOPEHUA Takoro TpeboBaHUS WM B OEHb BblHECEHUSA
cynebHoro peweHusa, ecam  TpeboBaHue  noTpebutena  nobpoBOSIbLHO
yOOBNETBOPEHO He BblIsio.

CornacHo n.12 MocTtaHoBneHua Ne 7 lMneHyma BC PO ot 29.09.1994 r «O
MPakKTUKe pacCMOTpPeHUsA cygaMu fen o 3awuTe npaB notpebutenen» (C n3m. un
O0M.) pa3Mep nogiexalwen B3bICKaHNID HEYCTOWKM (MNeHN) B CiyYasnx, YKa3aHHbIX
B CT. 23, n. 5 cT. 28, cT.cT. 30, 31 3akoHa Poccumckonm depepaunn "O 3awunTe
npas noTpebutenen”, a TakXe B cayvasax, NpeayCMOTPEHHbIX UHbIMW 3aKOHaMu
nnn OOroBopoM, ornpepensercs CyaoM UCXOAA W3 UeHbl ToBapa (BbIMOJIHEHUSA
paboTbl, OKa3aHua Yycayru), CcyuwecTBoBaBLIEW B TOM MeCcTe, B KOTOPOM
TpeboBaHne noTpebutens [0/HKHO Obl0 ObiTb YAOBAETBOPEHO MNPOAABLIOM
(nroToBuTENEM) WMAM OpraHMsaumen, BbINOJHALLWEN @QYHKUMKM npoaasua
(nsrotoBmTeEnNs), WCNONHUTENA Ha [A€Hb BbIHECEHUSA pPEeLleHns, TMOCKOJbKY
npopasew, (M3roToBUTENb) UM OpraHnu3aumns, BbINONHAKOLWAA PyHKUMX NpodaBua
(nsrotoBmTENA), NCMOJIHNTENb HE BbINOJHWUAN BO3JIOXKEHHYO Ha HUX N. 5 cT. 13
Ha3BaHHOro 3akoHa 065A3aHHOCTb yAOBNETBOPUTbL TpeboBaHMa noTpebutensa no
ynnaTte HeyCTonku B 4O6poBOSILHOM NopsgKe.

CornacHo 4.2 c1.400 TK P® cornaweHune ob orpaHn4eHnmn pasmepa
OTBETCTBEHHOCTU OOJIKHMKA MO A0roBopy NpucoeguHeHusa nam MHOMy O0oroBopy,
B KOTOPOM KpeauTopoOM SABASAETCA rpaXdaHWH, BbICTYMAWNA B KadecTsBe
noTpebuTtens, HUYTOXKHO, €C/IN pa3Mep OTBETCTBEHHOCTW ANSA AAHHOro BuMAaa
oba3aTenbCTB WMAM 3@ [OaHHOEe HapylleHne onpeneneH 3akoHOM U ecan
corslaleHne  3akJl4YeHO OO0  HacTynneHma  obCToAaTenbCTB,  BAEKYLUMX
OTBETCTBEHHOCTb 3@ HeWCNoJIHeHWe WM  HeHagJsiexauiee WUCMoJIHeHne
ob6a3aTenbCTB.

CornacHo 4.1 cT.16 3akoHa «O 3awmnTe NpaB noTpebutenen» ycnosus
AOroBopa, yuwiemnawuwme npasa noTpedbutens no cCpaBHEHUIO C MNpasuiamu,
YCTAHOBJNIEHHBLIMM 3aKOHaMW WM  MHbBIMW TMPaABOBbIMMA aKTaMu PoOCCUMINCKON
depepaunn B obnactm  3awmTbl  NpaB  noTpebuTtenen, npusHatoTCA
HeOEeNnCTBUTESIbHbIMN.

Ha OCHOBaHMK BblleyKa3aHHbIX HOPM Cy[ He MOXeT COornacutbCa C
pacyeToOM HEeYCTOWKMN, MPOU3BEAEHHON NCTLOM Ha OCHOBaHUKU CT.23 O3 «O 3awunTe
npas noTpebutenen», NOCKONbLKY AaHHbIN pacyeT y4UTbIBaEeT pa3Mep HEYCTONKN B
pa3Mepe 1% OT CTOMMOCTM TOBapa 3a KaXXAbl AeHb MNPOCPOYKU. [MOCKONbKY
MeXny CTopoHamum Obln1 3aka4yeH porosop 6bITOBOro noapsga, npeamMeToMm
KOTOPOro #ABJISAIETCA WU3roTOBJIEHME W YCTaHOBKa B KBapTtupe wuctua [1BX
KOHCTPYKUWW, Cyh paccMaTpuBaeT AaHHble paboTbl Kak BbIMOJIHEHME paboT
(oka3aHume ycnyru), a He npofarka ToBapa notpebutento. CooTBETCTBEHHO pacyeT



HEeYyCTOMKKU nponm3BeneHHON WCTuoM, npoTuBopedynT TpeboBaHuAM CT.28 4.5
3akoHa 0 3awuTe npaB noTpebutenen, yctaHasaneatoLwen pasMmep HeyCcTonkn 3%
3a KaXXAbl AeHb MPOCPOYKMN.

CyLn He MOXXeT corslacnTbCs € 4OBOLAMU NpencTaBuTens oTBETYMKA B YacTu
TOro, 4YTO pacyeT HeyCTOMKW cnenyeT MpPoOM3BOOAUTb OT CTOMMOCTM paboT no
ycTaHoBKe [1BX KOHCTPYKUMA KakK 3Tana paboTbl, T.e. ucxogoa un3 <gaHHble
n3bAaTbl> pybnen. W3 3skcnepTusbl cnepyeTt, 4TO HecooTBeTcTBMe [1BX
KOHCTpYKUUn TpeboBaHmaMm TOCToB MMeNo MeCcTo He TOJIbKO Mpu MOHTa)kKe, HO ”
MPU N3roTOBMIEHNN OaHHbIX KOHCTPYKLMW, @ UMEHHO HecooTBeTCcTBMe rabapuTos
OKOHHbIX U ABepHoro 6s0koB 13 MNBX rabapntamMm NpoemMoB CTEH.

Takum obpa3oMm, pasMep nogsiexxalemn B3blICKaHUIO HEYCTONKK MO AOr0OBOpY
6oiToBOro nogpsaga ot AO.MM.ITIT onpepenseTca ncxona mus obuwen cymmbl No
[OroBOpYy Kak:

<OaHHbl€ U3BbATbI>

<[OaHHbIE N3BATbI> CTOMMOCTb NMPEeAoCTaBJIEHHOW YCAYTrX N0 N3FOTOBIEHUIO
n yctaHoBke MNBX KOHCTpykuun (n.4.11).

-3%-pa3Mep HEYCTOMKUN 3a Ka)Kabl AeHb MPOCPOYKMN.

-151-konnyectBo gHem npocpodkn ¢ AOA.MM.ITTT (paTel npenbsaBneHUs
ncTuom nepson npeteHsun (n.4.14) no AO.MM.ITTT (AeHb BbIHECEHUS pelleHUns
cyga). Cya He npuHMMaeT BO BHMMaHMe 0OBO4 UCTLUA O TOM, 4TO OH obpawancs K
oTBeTynky OO.MM.ITTT c npeTeH3nen, MOCKOJIbKY [OaHHOE YyTBEp)XAEHWE He
HalNo nMoATBepXAeHnAa B MaTepuanax pena. Cr.20 ®3 «O 3awmTe npas
notTpebutenen» NnpeayCcMoTpeHo, 4TO eC/IN CPOK YCTPaHEHUSA HeJO0CTaTKOB ToBapa
He onpepeneH B MUCbMEHHON hopme cornaweHnemMm CTOPOH, 3TWU HeALOoCTaTKu
OOJ/KHbI BbITb YCTPaHEHbI N3roTOBUTENIEM He3aMeaamTenbHo (4.1 cT.20 33110M).

Pasmep nopgnexawen B3bICKAHUIO HEYCTOMKWM NO [AoroBopy ObITOBOro
noapsga ot AO.MM.ITTT onpenendeTcs Kak

<OaHHble U3BATbI>

<OaHHble U3bATbI> - CTOMMOCTb NpPenoCTaB/IEHHOW ycaAyrm no
N3roTOBJIEHUIO N yCTaHoBKe MNBX KoHCTpykunin (n.4.153)

-3%-pa3Mep HEeYCTOWKWM 3a Ka)Kabl OEHb MPOCPOYKN.
-151-konnyectBo gHenm npocpodkn ¢ OA.MM.ITTT (gaTbl npenbsBAeHUS

ncTuoMm nepsont npeteHsun (n.4.14) no AO.MM.ITTT (oeHb BblHECEHUS peLleHns
cyna).



ObLan cyMMa HEYyCTOMKWN 3a HapylleHne Cpoka YCTpPaHeHUs HeOoCTaTKOoB
TOBapa COCTaBW/ <AaHHble U3bATbI> pybnen.

MNpencrtaButenem oTBeTYMKA B Xxoae cyaebHoro 3acefaHms 3asiB/IEHO
X04aTancTeo 06 yMeHbLIEHNN pa3Mepa HECTOWKM B COOTBETCTBMM co cT.333 TK
PO.

CornacHo a63.1 c1.333 'K P® ecnu noanexawasa ynjaate HEeyCcTonKa SBHO
Hecopa3sMepHa nocnencTeBnMaM  HapyweHums obasaTtenbcTBa, Cyhn Brpase
YMEHbLUNTb HEYCTOWKY.

CornacHo n.42 lMocTtaHoBneHnsa Ne 6/8 NMneHyma BC P® u NneHyma BAC PO
oT 1.07.1996 r «O HeKOTOpbIX BOMPOCaxX, CBA3aHHbLIX C MPUMEHEHWEM YacTu
nepson MK P®» npun pa3speweHun Bonpoca 06 yMeHbLIeHUN HeyCcTOMKKN (CcT.333)
HeobXxoaAMMO MMeTb B BUAY, YTO pa3Mep HEeYCTONKN MOXeET ObITb YMEHbLUEH CYyA0M
TOJIbKO B TOM CJly4ae, ec/qv noaJsiexawas yrnsiate HeyCTOMKa sBHO Hecopa3sMepHa
nocnencTemaM HapylweHus obssaTenbcTtsBa. [py oueHKe Takux MocieacTBumn
CYyAOM MOryT MNpPUHMMaATbCA BO BHUMaHME B TOM 4ucne obcToAaTenbCTBa, He
nMmewLuime npsaMoro OTHOLWEeHUA K Noc/ieAcTBUMAM HapylweHua obsasaTenbcTBa
(ueHa ToBapa, paboT, ycnyr, cymma gorosopa v T.n.)

CornacHo BblilweyKa3aHHoro n.12 MoctaHosneHna Ne 7 MNMneHyma BC
P® cyn B cooTBeTCTBUM €O CT. 333 TK PO BnpaBe yMeHbLINUTb pa3Mep HEYCTOMKMN,
eC/IN OHa SBHO Hecopa3MepHa MNoC/eACTBUMAM HapyweHus obssaTtenbcTs. [Npwu
3TOM CyOOM [OJ/DKHbl ObITb MNPUHATBI BO BHMMaHWe CTereHb BbIMOJIHEHUS
obsA3aTenbCTBa AOJ/DKHMKOM, MMYLLECTBEHHOE MOJZIOXKEHME WUCTUQ, a TakKXe He
TONIbKO WMYLLECTBEHHbLIA, HO W BCAKUA WHOWN, 3aCAy>XUBAOWUNA YyBa)KeHUs,
MHTepecC OTBETYMKaA.

Cyn npuxoauT K BblBOAY, YTO onpefesieHHbIn pa3Mep HeYyCTOWKM B CyMMe
<JaHHble WN3bATbI> pybnen ABHO HecopasMepeH NOCNeACTBUAM HapyLlleHus
0653aTenbCTB 1 BO MHOIO pa3 MNpesbllUaeT OrpaHNYeHmne pa3Mmepa HeyCTOMKM MNo
LueHe okasaHHoum ycnyru. Cyn npuHMMaeT BO BHMMaHWe, 4TO ycayra no
N3roToBNEHUIO M YyCTaHoBKe [1BX KOHCTpPyKuUMM BCe »Xe 6blsla BbiNOJIHEHA
OTBETYMKOM, TMNYyCTb W HEHa4siexallero kKayecTBa, 4YTO TakKXe sABAdeTCA
OCHOBAHMEM A1 YMEHbLUEHNSA HEYCTOMKWN. B cnny ykKa3saHHbIX 06CTOATENLCTB Cy
yMeHbLUaeT pa3Mep noasiexalen B3bICKaHUI0 HeYCTOMKW W onpepenseTr ee B
CyMMe <[aHHble N3bATbI> pybnen.

Obcyxpas 3aaBneHHoe TpeboBaHMe O KOMMeHcauun MopajsbHOro Bpena B
CyMMe <fAaHHble Wu3bATbI> pybnen, cyn HaxoguT, 4TO AaHHoe TpeboBaHue
MOANIEXXUT YaCTUYHOMY YAO0OBNETBOPEHUIO.

CornacHo cT.15 3akoHa «O 3awmTe npaB noTpebutenen»
MOpasibHbLIN  Bped, TMPUYNHEHHbIN noTpebuTento BCAeACTBME HapylleHUs
n3rotoeuTeneMm (McnosHUTENEeM, nNpoaasLOM, YMNOJIHOMOYEHHON OpraHu3saumnen



NN YNONHOMOYEHHbIM UHOMBUAYAJIbHBIM NpearnpuHUMaTenieM, UMNOPTEPOM) NpaB
notpebuTens, NpeaycMOTPEHHbIX 3aKOHAMW W MPaBOBbIMU aKTamMu Poccuinckon
depepaunn, peryavpylowMmMmm  oTHoweHuss B obnactu  3aWmMTbl  Npas
notpebuTenen, NOANEXNT KOMMNEHCALIUM NPUYNHMTENEM Bpeda NPy HaNUYun ero
BUHbI. Pasmep KoMMneHcauun MOpasbHOro Bpeda onpefenseTcs CyioM U He
3aBUCUT OT pa3Mepa BO3MeLleHUs UMYLLLIECTBEHHOIro Bpeaa.

KoMneHcauus MopaJibHOro Bpeda OCYLWEeCTBASeTCSs He3aBUCMMO OT
BO3MELLEHNS UMYLLECTBEHHOI0 Bpeaa N NOoHECeHHbIX noTpebutenemM ybbiTKOB.

Cyn HaxoguT, 4YTO BMHA OTBETHYMKA B HapPYLIEHMN CpOKa YCTpaHeHUs
HeOOCTAaTKOB W3roTOBJIEHHOrO TOBapa HawJsa CBOe NOATBEPXAEHME B XoAe
cynebHoro 3acepmanunsa. Ncxonas mns tpeboBaHMn pa3yMHOCTM U CNpaBensIMBoOCTU
Cy4 yCTaHaBAMBaET pa3Mep KOMMEeHCauMn MOpasibHOro Bpega B CyMMe <AaHHble
N3bATbI> pybnen.

CornacHo ¢T.13 4.6 3akoHa «O 3awuTe npaB noTpebutenen» npwu
yOOB/IeTBOPEHUN CyaoM TpeboBaHun noTpebuTtens, yCTaHOB/IEHHbIX 3aKOHOM, Cy [
B3bICKMBAaeT C M3rotoBuTens (McnonHuTens, npondaBua, YMNOJHOMOYEHHOM
opraHmsaunm wnanm YrNoJIHOMOYEHHOr0 WHAMBMAOYASIbHOrO NpegnpuHMMaTens,
mMmnopTepa) 3a HecobnwgeHne B AO06POBOSILHOM MNOpPSAAKE YAOBETBOPEHUSA
TpeboBaHnn noTpebutensa wTpad B pasMepe MATbAECAT MPOLEHTOB OT CYMMbI
MPUCY>XXAEHHOW CyAO0M B NOJsb3y noTpebutens.

NcTuom HanpaBnsinacb OTBETUYMKY MpeTeH3ns 06 yCcTpaHeHUM HedoCTaTKOB
ToBapa, OAHAKO, OTBETYMK MO AEHb BbIHECEHUS pEeLUeHUs OaHHble HeOOoCTaTKU
ToBapa He ycTpaHWn. B cumny ykasaHHoro o6CcTosiTeNbCTBa CyA B3bICKMBAET C
OTBETYMKa B Joxon henepanbHoro bogxeTa WwWTpag B CyMMe <AaHHble U3bSATbI>

B npoxon m™ecTHoro 6OwaxeTa C OTBETYMKA MOAJIEXUT B3bICKAHUIO
rocrnowinHa B CyMMe <OaHHble U3bATbI> pybsien 3a npeabsaBieHHble TpeboBaHMA
MMYLLEeCTBEHHOI0 XapakKTepa He noasexallero oueHKe, <AaHHble W3bATbI>
pybnen -tpeboBaHMe 0 KOMMEHCaALUUN MOpPAJIbHOrO Bpefa N <AaHHble N3bATbI>
pybns 3a npeabsBneHHble TpeboBaHUSA MMYLLECTBEHHOrO XapakTepa, a BCero
<JaHHble N3bATbI> pybns.

B xone paccMoTpeHuns gena uctuoM 6biin NoHeceHbl cynebHble N3aep xKu:

-<[aHHble N3BbATbI> pybnen -othopMsieHMe  OOBEPEHHOCTU Ha
npencrtasuTtensa (n.4.17)

-<[aHHble N3bATbI> pybnen- onnata CTOMMOCTU IKCMEPTU3bI U CTOMMOCTMU
yC/yr no onpeneneHunio BAa>KHOCTU B XXNJOM nomewieHun (n.4.39-40, 160,161)

[aHHble pacxodbl Ha CyMMYy <JAaHHble U3bATbI> pybnen cyn HaxoauT B
COOTBETCTBUN CO CT.CT.94 n 98 MK P® HeobxoommbiMu N noaJsiexalwnumm



B3bICKAHWUIO C OTBETYMKA B MOJIb3y UCTLA.
PykoBoacTByACb CT.CT.194-199 I'TIK P® cyn
PELWI:
NckoBble TpeboBaHNS yAOBNETBOPUTb YaCTUYHO.

O6sa3aTb OO0 «OkHa-Komnac» B MeCSYHbI CPOK C MOMEHTa BCTYMNJIEHUS
HaCTOSALEro peweHns B 3aKOHHY0 cuny 6e3B03Me34HO0 YCTPAHUTb HEQOCTAaTKM Mo
N3roTOBJIEHMIO N YCTAaHOBKE CBETOMPO3pPayYHbiX KOHCTPyKuun ns MNBX npodunen
Ha BbasikoHe B KBapTupe No agpecy <agpec>

B3bickaTb ¢ OO0 «OkHa-KoMmmac» B MOJib3y CTOMMOCTb OKOHHbIX 6JI0KOB,
YCTAHOBJIEHHbIX Ha KYXHe W CaHy3se, CTOMMOCTb ABepHOro 6soKa KBapTupbl Mo
ajpecy <agpec> B CyMMe <[aHHble U3bATbI> pybnen.

Ob6sa3aTtb nocne onnatbl OO0 «OkHa-Komnac» CyMMbl <AaHHblE U3BATbI>
pybnen nepepatb OO0 «OkHa-KoMnac» OKOHHble 6J1I0KWM, YCTAHOBJIEHHbLIE Ha
KYXHe W CaHy3ne, ABepHon ONOK, YCTaHOBMNEHHbIW Ha OaskoHe KBapTupbl MO
ajpecy <agpec> [JeMOHTa) YKa3aHHbIX KOHCTPYKLUWA MPON3BOONTCA 3a CHET CUJI
n cpencts OO0 «OkHa-KoMmnac».

B3bickaTb ¢ OO0 «OKkHa-Komnac» B MNoJsib3y HEYCTOMKY B CyMMe <[aHHble
N3bATbI> pybnen.

B3bickaTb ¢ OO0 «OkHa-Komnac» B MNoab3y MoOpasbHbIA Bped B CyMMe
<[JOaHHble N3bATbI> pybnen.

B3bickaTb ¢ OO0 «OkHa-KoMmnac» B Monb3y CcynebHble n3nep>XKm B cymme
<JaHHble U3bATbI> pybren.

B ocTanbHOM YacTu 3asBJ/IeHHbIX TpeboBaHUN OTKa3aTb.

B3bickaTb ¢ OO0 «OkHa-KomMmnac» B goxon enepanbHoro boagxxeta wrpad
B CyMMe <AaHHble U3bAaTbl> pybnein.

B3bickaTb ¢ OO0 «OkHa-Komnac» B Aoxon MecTHOro 6rog)xeTa rocnowanHy
B CyMMe <JaHHble N3bATbI> pybnsg.

PeweHne moxeT ObITb 06>kanoBaHO B Hweropoackmm obncyn 4epes
BanaxHMHCKU ropoackonm cyn B TedeHue 10 gHenm C MOMEHTa BblHECEHMUS
peweHnsa B OKOHYaTeNbLHOW hopMe.

Cynobsa noanucb



PelwleHne B Kac.nopsaake octaBneHo be3 nameHeHun

MOOIMHHNK  pelleHnsa HaxoauTca B rpaxkgaHckom pgene Ne 2-277
basnlaxHMHCKOro ropoAckKoro cyaa.

PeweHne He BCTYNWJI0O B 3aKOHHYIO CUY.
Cynbs Ko3nos O.A.

CekpeTapb
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